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 PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97



Date of hearing: 14 May, 2010
Complainant 


:
Sh. Amarjeet Singh,
C-129, Vivek Vihar
Phase-I, 
Delhi – 110095 





Telephone No. 
9250448887
Respondent 

:

Dy. Commissioner (Shahdara South Zone),





Municipal Corporation of Delhi,






Near Karkardooma Court,

Shahdara, Delhi






Telephone No.
22386462, 22304462
Grievance No. 

:
PGC/2010/MCD/SH(S)/1727
Grievance filed on 

: 
18/ 12/ 2009
PGC letter to respondent       :           4/ 3/ 2010
1.
Brief facts of the complaint

Sh. Amarjeet Singh filed a complaint alleging unauthorized construction in property No. C-128, Vivek Vihar, Phase-I, Delhi. He has alleged that the construction is without any sanctioned building plan. In his complaint he has stated that pillars, beams and walls are being put on the wall of his house at C-129, Vivek Vihar, Phase-I, Delhi. He has various other complaints of dampness in his property due to the construction and no proper drainage / sewage system in the property under construction. He filed various complaints to the police and MCD, but there has been no action by the police and MCD. He has requested for necessary action against the unauthorized construction.

2.
Proceedings in the Public Grievances Commission
The PGC has convened three hearings on 4 March, 5 April and 14 May, 2010. At the last hearing, the following were present : 
Complainant
:
Sh. Amarjeet Singh
Respondent.
:
Sh. Narendra Singh, 

Executive Engineer (B-II), Shahdara South Zone, MCD
3.
Relevant facts emerging during the hearing 
Sh. Narendra Singh, Executive Engineer (B-II), Shahdara South Zone, MCD filed a reply stating that the site was inspected by the Junior Engineer alongwith the complainant. The joint inspection was done on 16/4/2010. During the inspection, it was found that property No. C-128, Vivek Vihar Phase-I, Delhi, against which complaint has been made, is being constructed in accordance with the sanctioned building plan. The building plan was sanctioned by Shahdara North Zone, MCD vide No.23/B/Shah/N/Zone dated 18/8/2009 as the area was previously under the jurisdiction of Shahdara North Zone, MCD. 
During inspection, it was found that the complainant in his property No. C-129, Vivek Vihar Phase-I, Delhi, has made a parapet wall of approximately 3 ft. height adjacent to property No. C-128, Vivek Vihar Phase-I, Delhi. The thickness of the parapet was measured in the presence of the complainant and the measurement report was signed by the complainant as well. The thickness of parapet wall should be 91/2 inches while the same was found to be between 101/4 inches – 101/2 inches. As such, no encroachment has been made by the owner of C-128, Vivek Vihar Phase-I, Delhi in the property at C-129, Vivek Vihar Phase-I, Delhi. During the inspection, photographs were also obtained which were signed by both the parties. The plot area is 104.51 sq. mtr. and no non-compoundable deviation exists at the site. The total FAR is 350 (90% of 100 m2) for Stilt, Ground, First, Second and Third Floor. The site was inspected alongwith an Architect and the construction carried out was found to be within the permissible limits. The owner of the property has also applied for depositing of compounding fee / regularization fee for all areas within compoundable limit. His application is under consideration. The Architect also provided the Area Chart Calculation / Certificate for the construction in property No. C-128, Vivek Vihar Phase-I, Delhi.

Sh. Amarjeet Singh, complainant stated that he has already filed a representation conveying that the size of the plot under reference is 104.5 sq. mtr. and in this category, only 75 % coverage area is permissible whereas the property under reference has covered more than 90 % area. The height of the building has been reported by the Architect as 14.75 mtrs. whereas the sanctioned plan of the building shows the height of the building to be 16.5 mtrs. The setback should be 3 mtrs., whereas the setback in the building under reference is only 2 ft. 

The complainant said that all these are violations of the Building Bye-laws.
4.
Directions of the PGC
The MCD has reported that there is no encroachment by the property No. C-128, Vivek Vihar, Phase-I, Delhi and that no portion of the property of the complainant has been encroached upon. However, the complainant has raised some specific questions regarding the coverage, height and set back visible in this building. 

The Executive Engineer (Building), Shahdara South Zone, MCD shall file a comprehensive reply in response to the contentions raised by the complainant. 
The next hearing scheduled on Thursday, 3rd June, 2010 at 11 am.  
(Meenakshi Datta Ghosh)

Chairman (PGC)

Copy to:

1. Commissioner, MCD, Town Hall, Chandni Chowk, Delhi – 110006 
2. Dy. Commissioner (Shahdara South Zone), Municipal Corporation of Delhi, Near Karkardooma Court, Shahdara, Delhi 
3. Assistant Commissioner (Shahdara South Zone), Municipal Corporation of Delhi, Near Karkardooma Court, Shahdara, Delhi 
4. Executive Engineer (Building), Shahdara South Zone, Municipal Corporation of Delhi, Near Karkardooma Court, Shahdara, Delhi 
5. Nodal Officer (PGC), O&M Department, MCD, Primary School Building, Mor Sarai, Delhi – 110006.
6. Sh. Amarjeet Singh, C-129, Vivek Vihar Phase-I, Delhi – 110095 
7. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi
8. Guard File
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